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2 INTRODUCTION 

2.1 UK EDUCATION & FAITH FOUNDATION 
 
UKeff presents its annual report and financial statement for the year ending 
31st December 2018.  
 

2.1.1 Reference and Administrative Information 

 

Charity Name      
                                                                                                       

United Kingdom Education & Faith 
Foundation 

Charity Registration Number   1150921 

Charity Principal Office Address   72 Yorkshire Street, Oldham, OL1 
1SR 

 
UKeff registered as a charity with the Charities Commission on 7th January 
2013. 
 

2.2 AIMS AND OBJECTIVES   

2.2.1 Aims  

The charity aims to create a cohesive society united to serve humanity. Our 
fundraising events cater for the needy and those affected by poverty, 
regardless of their race, creed or cultural background.  

2.2.2 Objectives 

The income and property of the charity is solely applied towards the 
promotion of our aims.  
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3 CHAIRPERSONS REPORT 

ay the Peace & Blessings of God Almighty Be Upon you all. 
 
Every year I find myself quite emotional when I sit down to write my 

report, this year words cannot express what an emotional roller coaster we 
have had with all the ups and downs and the ever increasing demand as well 
as the increase in austerity, child poverty, destitution, desperation, 
homelessness, self-harm. It has become apparent to me and my whole team 
that the days of UKeff isn’t needed narratives have all been thrown out of the 
window, now it has become why is there only one UKeff in Oldham who are 
covering so many areas of support. 
 
When we look at a quick snapshot of what UKeff has achieved, you have to 
agree that you all need to get on board and find ways of supporting UKeff to 
continue this work. 
 

1. Over 100k meals in just 12 months 
2. Over 60 volunteers saving the taxpayer around £75,000 a year in 

salaries 
3. Over 1500 services users used the service in 2018 
4. Over 20 tonnes of food is donated on annual basis to The Oldham Food 

Aid Hub 
5. You help us raise over £30,000 in just The Month of Ramadhaan 
6. APPG at the House of Lords, named us as the 4th Emergency service of 

Oldham 
7. Highlighting to Oldham and beyond how Islam compels the followers to 

look after its neighbours, removing the lies and reclaiming the terms. 
 

These are just snippets and really brief but believe me when I say that I am 
thrown back every time at these statistics. 
 
I invite all of you to come and spend some time with us at Team UKeff and 
see how you can get involved even if it’s only 2 hours a week. 
 
After God Almighty I want to thank our wonderful team, and each one of you 
who have made all this possible, especially my parents whose endless prayers 
have not gone unanswered. 
 
A warm and very grateful appreciation to Bob & his Team, who are in the 
background day in day out. We could not have done this without them. 
 
May God almighty shine his endless mercy upon us all and allow us to serve 
his creation. Ameen. 
 

Thank you, 

Nasim Ashraf  

M 
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4 OLDHAM FOOD AID HUB  

Our Oldham Food Aid Hub project has 

continued to run in 2018, in partnership 

with the Oldham Unitarian Chapel, with 

a team of 18 volunteers supporting us. 

The Hub provided over 61,669 meals from 

food parcels to the needy, homeless and 

destitute community of Oldham and 

neighbouring towns.  

The Oldham Unitarian Chapel, under the 

Ministry of Reverend Bob Pounder, 

continued to serve a nutritious breakfast 

every Monday morning to over 45 Service 

Users, including snacks and hot drinks until lunchtime.                                                                                                                                                           

UKeff staff have continued with a hot meal along with a dessert, kindly 

prepared and donated by a local businessman, Mr Naeem Bhatti of Bhatti 

Halal Meats. In 2018 over 3,608 hot meals, plus an additional 90 takeaway 

meals, were provided.  

We have sustained our weekly service consisting of a hot meal, food parcel, 

advice and guidance, support and sign posting. Every aspect of the service is 

an attempt to break the cycle of poverty. Our support service saw 1,538 

Service Users during 2018, all of these cases required assistance by UKeff or 

were signposted to specialised organisations.  

UKeff spent approximately £16,000 on the purchase of food and provisions 

for the Oldham Food Aid Hub; in 2019 we expect that amount to go up to 

around £20,000.00. In addition we received vast donations from the local 

community, in particular from schools, churches, mosques, employers and 

individuals all showing compassion towards those less fortunate. The 

Ramadhaan Food Parcel 

Appeal partnered with the 

Taqwa Institute and the local 

community; this project 

helped to provide a full 

month’s food supply for over 

77 families and 77 single 

people. 

 

The generosity of the community was further seen during the celebrations 

of Eid and Christmas with donations of luxury food items and presents to put 
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a smile on the faces of the children. A big thanks to everyone that took part 

and for their kind donations.  

UKeff are grateful for the services of Oldham Play Action Group (OPAG) 

during the summer holidays, mums and some dads were able to enjoy 

respite during the Oldham Food Aid Hub Hours whilst children enjoyed craft 

activities organised by OPAG volunteers. 

The Mayor of Oldham has shown us immense support by visiting the Food 

Aid Hub and also inviting us to his office to present us with a certificate in 

recognition of our efforts - working together to build our community. The 

Mayor expressed his interest in continuing to support all our future work and 

projects. 
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5 SUPPORT SERVICES 

UKeff has maintained links with agencies supporting Service Users who are 

left without any income or facing temporary homelessness. Referrals are 

received from Social Services, schools, mosques, churches, women’s groups, 

refuges and children’s centres.   

Our Service Users come from various backgrounds with differing needs. Our 
work is not limited to the service provided by Oldham Food Aid Hub, it also 
includes: 

• Reinstating state benefits payments 

• Supporting school and college applications 

• Assisting families to converse with the local housing authority for 
repair issues, to make housing applications and to help with bidding 
on properties 

• Assisting users to complete benefit application forms 

• Providing Support Workers for Service Users in need of help to liaise 
with statutory services. 

UKeff has also supported refugee families, EU migrants and victims of 
domestic violence who have had to set up home again. Our help includes 
moving to a new house, donating and fitting carpets, furniture, providing 
clothing and other household utensils and crockery. 

5.1 PREVENTING HOMELESSNESS 
Many Service Users attending our Oldham Food Aid Hub are battling poverty, 

some of which is due to benefits sanctions and debts resulting from the 

switch over to Universal Credit. Our volunteer team has worked 

tremendously hard in this past year to prevent Service Users from losing the 

roof over their head. Zakat donations of £22,293 from the local community 

enabled UKeff to prevent many individuals and families losing their homes 

and livelihoods. 

Oldham Food Aid Hub plays an integral part in this process, directly fighting 

food poverty and its consequences. Once an assessment is completed, 

Service Users are placed on a food support plan, enabling them to access 

food and no longer having to go hungry in order to pay bills. Furthermore, 

the support plan frees up funds, our trained volunteers work with Service 

Users to devise a budgeting plan to support users to manage their debts, 

enabling them to become debt free, and avoid the risk of homelessness. 

Prevention is better than Cure (proverb) 

"None of you will believe until you love for your brother what you 

love for yourself." Related by Bukhari & Muslim  
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5.2 THE HOMELESS  
Any individual accessing UKeff’s services is treated with care, understanding 

and compassion. We work hard to ensure the homeless are rehoused as 

quickly as possible. We prioritise the cases of women and children and deal 

with these urgently as they are more vulnerable to abuse and neglect. 

In the past year UKeff has supported over 20 single people, women and 

children, and families to be re-housed as well as providing other essential 

support including regular food parcels, sleeping bags and other essential 

items to those with nothing but the clothes on their backs. 

6 CHARITY SHOP 

The Charity shop has been running successfully since November 2017 in the 
centre of Oldham, run exclusively by a team of 13 volunteers. It dedicated 
to promoting and raising awareness of UKeff and its motto- ‘Charity Begins 
At Home’. 

The volunteers have dedicated numerous hours of their valuable time, 
efforts and commitment to make the charity shop successfully run to meet 
the expenses of the building. Furthermore, we have organised market stalls, 
book sales and clothes sales days for fundraising purposes. The multicultural 
window displays are changed regularly to match with seasonal offers for 
both marketing purposes and to intrigue many passers-by in order to build 
on customers and boost our sales. 
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7 TEAM UKEFF 

Team UKeff consists of 58 volunteers with a regular recruitment drive for 
new volunteers to join us. Our volunteers 
are an important and valuable part of our 
team. They work tirelessly in trying to 
reach our aims and objectives through our 
projects and other activities. They are 
greatly valued and appreciated, and we 
hope Team UKeff will continue to grow and 
thrive for the betterment of the 
community.  

Team UKeff, gives up around 120 hours per week unpaid on a weekly basis 
which equates to around £74880.00 of saved salaries in just one year, 
calculated at a modest £12.00 per hour, some of our volunteers are 
professional people who have full time jobs and often take unpaid leave to 
help the needy in our community regularly. 

Quality assurance is of utmost importance to us, we ensure that this is 
attained by providing up to date training for all staff, volunteers and 
trustees.  Attendance at an induction day is compulsory to familiarise 
themselves with the general running of the charity shop, Food Aid Hub and 
our policies and procedures. 
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8 ALL PARTY PARLIAMENTARY GROUP (APPG) 

Our co-founder and Chair were invited to the House of 
Lords to be part of an evidence based session by the All 
Party Parliamentary Group (APPG), looking at the 
contributions of Muslim Charities in the UK.  

Our evidence formed part of the summary report ‘A Very 
Merry Muslim Christmas’, which was published ahead of 
the final report. The final report has been completed 
and was also published in 2018. 

The report highlighted some of the amazing initiatives 
developed and delivered by Muslim charities, countering 
the negative stereotypes which mask and distort so 
much of the wonderful work done by charities such as ours. Many Muslim 
charities follow an ethos, whereby when you give to the needy the ‘left 
hand should not know what the right hand has given’, showing humility. 
Hence much of the charitable work so far has been done very discreetly up 
until now. 

“It is well known that charity giving is integral to Islam, as it is in 

other great religious traditions but what is less known, indeed what 

is often wilfully ignored, is the role Muslim charities play in 

bringing communities together by facilitating integration and social 

cohesion through civic solidarity, interfaith social action and crisis 

response. Faith based charities are, in our view, the “Fourth 

Emergency Service” and their services are becoming vital as public 

service cuts and wage freezes force more and more people to rely 

on charity, such as food banks to get by.” (Extract from ‘A Very Merry Muslim 

Christmas’ Summary Report December 2018) 
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9 WORKING TOGETHER 

Oldham Unity Project is a service that provides support to the destitute 
asylum seeker community in Oldham. It is a project close to our hearts 
especially as our co-founders have worked closely with the team for the last 
9 years.  

Over the years we have helped 
accommodate and support numerous 
Service Users accessing this project. 
We provide unique support to address 
the needs of individuals and try our 
level best in trying to alleviate any 
forms of difficulty that may run 
counter to a normal standard of living. 

Our support for this project includes 
the provision of hot meals, fresh meat 
and chicken on a weekly basis. In the last year we have distributed over 
1560 full chickens to services users. This is approximately 30 per week, 
costing the charity £3,900 and providing approximately 6240 meals.  

Our annual Qurbani/Udhiyah Appeal benefits the 
Oldham Unity Service Users by keeping meat 
donations local and distributing them to the needy & 
destitute who attend the project. This year over 
100kg of fresh meat was distributed to those who 
cannot afford the basic necessities, and rarely 
consume meat. UKeff also benefits from meat 
donations from donors throughout the year which is 
likewise distributed to the destitute Service Users at 
Oldham Unity. 

Our philosophy is to revive the true essence of the 
Qurbani/Udhiyah which is to give to your neighbours first, especially those 
who are less fortunate than ourselves. 

Ibn Abbas reported: The Prophet, peace and blessings be upon him, 

said, “He is not a believer whose stomach is filled while the 

neighbour to his side goes hungry.” Source: al-Sunan al-Kubrá 19049 
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10  CHRISTMAS SPIRIT 

10.1 OLDHAM PARISH CHURCH 
On 25th December, UKeff CEO Nasim 

Ashraf was invited to address the 

congregation at Oldham Parish Church, 

where he highlighted the work of UKeff. 

This was televised live on BBC1.  

                                          

10.2 CHILDREN’S ACTIVITIES  
were provided on the 3 Christmas event days (Monday 24th, Tuesday 25th and 

Monday 31st December) and included face painting, henna art, 

arts and crafts, party games, goody bags, gifts and a Christmas 

movie.  

10.3 FOOD PARCELS 
On the 24th and 31st, were provided to those in need. In addition 

to the usual staple goods, extra festive items were added – such 

as chocolate boxes, biscuit tins, cakes, selection boxes, mince pies, nuts 

and fruit.                     

10.4 CHRISTMAS GIFTS AND HAMPERS  
were provided for individuals and families, particularly for children. These 

were mainly distributed on the 24th and 25th.  
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11  OTHER SUPPORT 

We have seen an increasing level of support from individuals and 

organisations. As a charity we rely on our fundraisers and the community to 

keep us self-sustaining.  We are hugely overwhelmed by the fantastic 

support of such wonderful people living in Oldham. We would like to thank 

all our supporters, partners and donors for their much-valued contributions. 

This help has been much appreciated and we look forward to a continuation 

of this support in the coming year. 

11.1 TESCO 
UKeff and our Service Users are very grateful for the 
weekly bread and fresh produce donations from our 
two main Tesco stores.  We have forged fantastic links 
with Fare Share, who take surplus food and re-
distribute it around the country, to partner charities to 
help feed those who need it.   

11.2 OLDHAM FOOD DRIVE 
UKeff were the nominated charity for Oldham Food 
Drive again this year.  A total of 10 mosques came 
together to provide an amazing 1.2 tonnes of food to our Service Users. 

11.3 THE TAQWA INSTITUTE 
This year the Taqwa Institute partnered with us to help 
us raise much needed funds by organising a cake sale 
and also helping with the food collection for the 
Ramadhaan Food Box Appeal.  

 

11.4 KEEP ZAKAT LOCAL 

Our Keep Zakat Local appeal proved a great success this 
year, receiving generous donations from local businesses 
and the community. A huge thank you to all 
our supporters, donors, staff, volunteers and 
the local community. This support helped us 
to raise £30,000 and to supply 12,000 meals 
to 194 Service Users throughout the month of 
Ramadhaan. Without this support this 
achievement would not have been possible. 
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11.5 MAN VS NO FOOD 
On 31st May, Alex Streeter fasted for 18 hours (from 
sunrise to sunset) to raise money for UKeff. This was a 
huge challenge for a young man who had never fasted 
before. Alex earned the title ‘UKeff Champion 
Fundraiser’ by raising £1013. He also took a day off 
from his paid job and came to volunteer at Oldham 
Food Aid Hub to witness our work first-hand, to 
experience the volunteer roles and speak to some of 
those who benefit from this service. His help has been 
greatly appreciated.                                                           

11.6 FUNDING  
Our first funding application was granted by 
First Choice Homes ‘Rapid ROCA’. This 
enabled us to provide valuable training for 
our volunteers to improve our services.   
 
 
 
 

11.7 A GREAT SUCCESS! 
Majde is an ex-Service User who has since trained 
as a barber. He kindly visited the Food Aid Hub to 
offer free haircuts to our Service Users.           
 

11.8 WINTER SURVIVAL APPEAL 
Last year we supported individuals and families 
with children to pay for: 

✓ School dinners 

✓ School uniforms 

✓ Bus passes 

✓ Electric top ups 

✓ Gas top ups 

✓ Rental payments to prevent homelessness 

✓ Food 

✓ Sleeping bags 

✓ Carpets 

✓ Washing machines, cookers and fridges 
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Amongst the activities which enabled us to help others this year were our 
annual car wash, market stalls, Qurbani/Udhiyah Appeal, Ramadhaan Food 
Box Appeal, Winter Survival Appeal, Christmas Hamper/Reverse Advent 
Appeal and Christmas dinner. 

    

 

 

 

 

 

 

We would like to 
express our heartfelt gratitude to all our donors and supporters. It has been 
an amazing year and they have helped our charity to go from strength to 
strength in supporting our less fortunate community. We could not do it 
without their help, support and generous donations. 
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12  WEBSITE AND SOCIAL MEDIA 

 

UKeff posts regular updates on all services, projects and upcoming events 
on various social media platforms.  
 

 Twitter @UKeff_HQ @Oldham_UKeff 
 
 Facebook @UKeff 
 
 Instagram @UKeff_oldham 
 
 Youtube: UKeff 

 

Our website www.ukeff.org is regularly updated and has an easy to use 
online donation platform. We also have an online volunteer registration 
form and referral form. 
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13 PLANNING AHEAD 

UKeff has grown rapidly in both demand and the range of needs of the 
Service Users. With our drive to prevent homelessness we are continually 
looking at ways to improve.  

The Oldham Food Aid Hub is one of our biggest expenses. One way we can 
meet the needs of the community is to continue to partner with other 
organisations who are willing to assist us with regular food collections and 
to look to mirroring the Food Aid Hub model in the future. 

We plan to look at funding streams to expand our services and to offer 
regular training and volunteer recruitment. 

With the recruitment of our new administrative and fundraising officer we 
are now aiming to employ 2 additional people this year for 
marketing/fundraising and support services.  

13.1 FINANCIAL REVIEW 
Charity trustees shall comply with the accounting requirements of the 
Charities Act 2011. Financial Summary for the year ended 31 December 
2018: 

Receipts  £68,600.00 

Payments  £50,900.00 

Balance  £ 17,700.00 
 

The monthly standing orders have increased this year, particularly for 
expenses covering most of the administration costs of the charity. This has 
enabled us to better manage our expenses throughout the year to distribute 
to eligible families. 

13.2 12 MONTH FUNDRAISING PLAN 
To have a well structured plan means we can organise our fundraising 
campaigns and activities well in advance, responding to current demands 
and relevant issues. We are able to focus on projects on a monthly basis, 
such as the Keep Zakat Local campaign which takes months of planning and 
preparation. 
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14  APPRECIATION 

Finally, I would like to extend my gratitude to everyone that has taken part 

in supporting us throughout this year enabling the success of our projects. 

We could not have done it without this help and are hoping to continue with 

this working partnership to better our community. 

 

Thank you 

 


